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Aims/General Learning Outcomes 

 

• This course is designed to complete Unit Standards which contribute to the National Certificate in 

Tourism and Travel (Introductory Skills) Level Two. 

• This is a vocational course designed to prepare students for employment in the tourism and travel 

industry.      

 

Course Content 

  

1. Identify work roles in tourism and travel and their related personal and professional requirements   

2. Identify and write in English for the tourism and travel industry      

3. Communicate with one person in English for the tourism and travel industry 

4. Demonstrate knowledge of world travel geography outside New Zealand 

5. Demonstrate knowledge of tourist destinations within New Zealand  

6. Perform calculations for the tourism and travel industry 

7.    Demonstrate knowledge of computer  applications and produce text on a computer for tourism and      

travel  

 

Assessment Details 

Assessments against these unit standards will be carried out under controlled conditions, where 

controlled conditions mean that the candidate is supervised during the assessment or assessments will 

be assignment- based where students will be completing work both within the classroom and in their 

own time. Assessments may also include presentations or dialogues, in which case these will be recorded. 

Appeals 

Any queries about an assessment decision should be made to your class teacher when the assessment is handed 

back. Any formal appeals should be made, within one week of the assessed work being returned to the Head of 

Department, Mrs Franklin, or the Principal’s Nominee, (Term 1 Ms Lynch, remainder of 2009, Mrs Butler), 
who will investigate it further.   

 

Work done in pencil or which has ‘white-out’ corrections cannot be reconsidered for appeals. Appeals need to 

be made within one school week of receiving a result. 

 

Further assessment opportunities 

Assessment elements may be resubmitted.
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Assessment Record Sheet 

 
 
Standard Number and version Title No of 

Credits 

Assessment Type Timing Result 

18231v1 Identify work roles in tourism and travel and their related personal and 

professional requirements 

3 Unit Standard Term 1, week 6  

18233v1 Communicate with one person in English for the tourism and travel 

industry 

2 Unit Standard  Term 1, week 8, 

9, 10 

 

18234v1 Demonstrate knowledge of world travel geography outside New Zealand 4 Unit Standard Term 2, week ,6,7  

9717v3 Demonstrate knowledge of the History of Tourism 2 Unit Standard Term 3, week 2  

18237v2 Perform Calculations for a Tourism workplace 3 Unit Standard Term 3, week 5  

18232v2 Read and Write in English for theTourism and Travel industry  3 Unit Standard  Term 3, week 8  

18230v2 Demonstrate knowledge of computer applications and produce text on a 

computer for tourism and travel 

3 Unit Standard Term 3, week 10  

18236v1 Demonstrate knowledge of tourist destinations within New Zealand 2 Unit Standard Term 4, week 3,4  

 

 

 

 


